Disclosure Statement

Business and hospital staffing hours are as follows: Monday through Friday from 7:30 AM to 5:30 PM,
Saturday from 8:00 AM to 11.00 AM, closed Sunday and six magor holidays. (New Yea? s Day,
Memoria Day, Fourth of July, Labor Day, Thanksgiving and Christmas.) The time we are closed for
regular business, the hospital staff makes regular scheduled visits to the hospital to care for the boarding
animals and patients. Patients needing more intensive care should be transferred to the Emergency
Veterinary Clinic (EVC) for more extensive monitoring. The services provided for weekend, evening and
holiday care at the EVC are separate and additional charges paid directly to them. It is important that you
are aware of’ our staffing hours and additional after hour services available.

| haveread and under stand the infor mation explaining staffing hours and after hourscare.

Signed Date




